Eligibility for LionHeart Services

What is LionHeart?

LionHeart is the only charity dedicated solely to the RICS community. Our main aim is a simple one - to help as

many RICS members and their families as possible, and to help them as much as we can. From APC candidates,

right through your career and into retirement, if you are an RICS professional we are here to help. Our support also
extends to past members, and the partners and dependants of past and present RICS members. The type of support
we offer depends on each person’s individual circumstances - sometimes it’s as simple as a grant to get you through a
tough time, while at other times all you need is a listening ear.

Support for:

UK RICS professionals and/or their life partner Surveying apprentices (leading to an RICS
accredited qualification, aged 18+)

Global RICS professionals and/or their life partner Surveying students (final year on an RICS

qualifying degree programme)

APC Candidates

Our Services

( )
Grants
If you're struggling financially due to a change in your circumstances, @ @ ﬁ>
such as ill health, redundancy or bereavement, we may be able to 'z ~
offer some financial support. y
(Back to work scheme h
Our Back to Work service for global members may include online @
support such as help with your CV, advice and guidance on how to @ z> @
\prepare for interviews. )
(Emotional support h
If you're stressed or struggling to cope, just having someone to talk to ,
in confidence can make a real difference. @ @ @ é
Our team of expert support officers listen without judgement and can -
help you find a way forward.
\_ py Yy y
(Counselling )
If there’s something going on in your life and you're struggling to
cope, then our professional BACP registered counsellors offer a safe, @ @ é
non-judgmental space to talk and work through these feelings. We are = I~
\proud to offer fast access to this expert help without the need to wait. y
(Legal helpline ) A
We are now able to offer access to a legal helpline to members in a @ @ ﬁ> é
\number of European countries through Law Express and their partners. 'z ~ o )
(Coaching ) A
Our support officers can also offer one-to-one coaching sessions via @ @ ﬁ> é @Q
\ phone or video to help you make changes in your work or home life. ‘T ~ o y
(CPD webinars )
We offer a range of live webinars to support your personal wellbeing ,
and c'areer develop.mer'wt - all designed to help RICS professionals Ieaq @ @ @ é Q
happier and healthier lives. See the full range and dates on our website: =
www.lionheart.org.uk/events. You can also access some pre-recorded
webinars here: www.lionheart.org.uk/webinar-library
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How you can support us

We rely solely on generous donations from RICS professionals and receive no grant funding, so your
donations are absolutely vital to our work.

Here are some of the ways RICS professionals can support us:

Give a one-off donation online

Donate regularly through our JustGiving page
Set up a direct debit online that suits you
Donate at the time of your RICS subscription
Through LionHeart’s partnership with firms
Donate Residual Clients Account Money
Fundraising for LionHeart

Remember us in your will
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Donate by text

Visit our webpage for more information: www.lionheart.org.uk/support-us

Telephone: +44 (0)121 289 3300 @LionHeartRICS
UK Helpline: 0800 009 2960 @LionHeart-RICS
Email: info@lionheart.org.uk @LionHeartCharity

Website: www.lionheart.org.uk ol LTS

Lion

Supporting RICS professionals and their families

LionHeart, 55 Colmore Row, Birmingham B3 2AA




